NC 401(k) and NC 457 Plans

Let’s get started

Welcome to the new
NC 201(k) and NC 457 Plans’
online retirement experience.

Register now to protect and access your
NC 401(k) and NC 457 Plans’ account online
and take advantage of valuable financial
wellness planning resources.

Register your account at myNCPlans.com
and click “Log in.”

Registering your account is an important step to help
safeguard your savings and protect your account.
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What you need to do now

NOTE: If accessing from a mobile device, you will be directed to
download the Empower mobile app before you can complete
registration. Search for “Empower retirement” at the app store.

3 Or, you can download it by
scanning the QR code here:
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What's New Version History
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© Click on Register your account above and choose Register.
@ Select I do not have a PIN.

© Enter your personal information and create a username
and password.

O Select Sign in going forward.

If you have existing Empower login credentials, there’s no need
to register and you will see all your Plans listed within your
online account.



Important steps to take

1. Review your NC 401(k)/NC 457 Plans’ account

Log in to your account at myNCPlans.com and confirm your contact,
beneficiary, and banking information, if applicable.

. Sign up for a webinar
Join a webinar to review the new digital experience and resources
that can help you achieve the future you imagine in retirement.

Register for the
February 27 webinar

Register for the
February 26 webinar

OF

. Review your NC 401(k)/NC 457 Plans’ statements

You will receive two first-quarter statements. The first statement will
include activity from the beginning of the quarter until the date your
account was upgraded.

The second statement will include activity for the remainder of the
quarter. Over several weeks following the upgrade, up to three years
of historical statements will be loaded into your online account under
Statements and Documents.

For questions, call 866-NCPlans (866-627-5267). Empower representatives
are available weekdays from 8 a.m. to 10 p.m. Eastern time and Saturdays
from 9 a.m. to 5:30 p.m. Eastern time. TTY: 800-830-9017.

International calls: 303-737-7249.
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Retirement products and services are provided by Empower Annuity Insurance Company,
Hartford, CT, or its affiliates.

Empower Retirement, LLC provides the communications and recordkeeping services for
the NC 401(k) and NC 457 Plans. The investments offered to you within the NC 401(k) and
NC 457 Plans are not offered by or affiliated with Empower Retirement, LLC.

North Carolina Total Retirement Plans and the North Carolina Total Retirement Plans logo
are service marks of the North Carolina Department of State Treasurer.

Securities, when presented, are offered and/or distributed by Empower
Financial Services, Inc., Member FINRA/SIPC. EFSI is an affiliate of Empower
Retirement, LLC; Empower Funds, Inc.; and registered investment adviser Empower
Advisory Group, LLC. This material is for informational purposes only and is not intended
to provide investment, legal, or tax recommendations or advice.

“EMPOWER” and all associated logos and product names are trademarks of Empower
Annuity Insurance Company of America.

©2024 Empower Annuity Insurance Company of America. All rights reserved.
R0O3342437-0124
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https://empower.webex.com/weblink/register/r9d53155e703f323025a25696aec42fd9
https://empower.webex.com/weblink/register/r5b81e94bc14dafb25b656c47888029b6
https://empower.webex.com/weblink/register/r5b81e94bc14dafb25b656c47888029b6

