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An important message on the NC 403(b) Program
After an in-depth analysis and recognizing extremely low participation by
members, the North Carolina Supplemental Retirement Board of Trustees
decided to discontinue the NC 403(b) Program, which had just over 1,400
participants and less than $33 million in assets as of December 31, 2021.
While the NC 403(b) Program offered competitive, low-cost investment
options, adoption of and enrollment in the Program lagged in the crowded
403(b) marketplace.
Therefore, moving forward, the focus is on the larger, low-cost,* and
more popular NC 401(k) and NC 457 Plans, which serve approximately
300,000 participants and have combined assets of over $16 billion.

We're working together with you
Discontinuing the NC 403(b) Program will require a collaborative effort
between the participating school systems and community colleges, the
Department of State Treasurer, Prudential Retirement® and participants.
As the plan sponsor, you must decide whether you will continue offering
your 403(b) plan following the discontinuance of the NC 403(b) Program, or
whether you will terminate your plan. And if you decide to continue your
403(b) plan, you will need to select a new investment provider for the assets
that are currently in the NC 403(b) Program’s investments. However, the
Department and Prudential will work with you throughout the year to support
you in this transition.
Remember: You also offer the NC 401(k) Plan and are eligible to offer the
NC 457 Plan. So, your employees can move their future contributions to one
of those plans. In addition, if you decide to no longer offer any 403(b) plan
within your retirement benefits menu, your employees may be able to move
their existing NC 403(b) Program assets to the NC 401(k) Plan or, if
applicable, the NC 457 Plan.

Notify Prudential Retirement of your plans
Once you have made a decision on your retirement plan offering moving
forward, you must make an election on the Employer Election Form and
email it to Prudential by May 31, 2022.
Two paths forward
You may either:
1. Select another 403(b) provider to receive the assets in the
NC 403(b) Program if you’d like to continue offering a 403(b) plan in
your retirement benefits menu. Prudential will transfer your assets to
the new provider for participants who do not otherwise transfer or
withdraw their assets prior to Prudential’s transfer date.
OR
2. Choose to no longer offer your employees a 403(b) plan as an option
by terminating your plan. If you use the plan document from the
NC 403(b) Program, you will need to adopt a termination amendment
provided by the Supplemental Retirement Board of Trustees. If you
use another 403(b) plan document, please consult your plan
document provider or your benefits attorney.

Please complete the Employer Election Form and email it to Prudential by
May 31, 2022. If you have any questions about the form, email Prudential at
ncplans@prudential.com. Important: Please keep a copy of your
completed form for your files.

Upcoming milestones and important dates
There are several milestones associated with the discontinuation of the
NC 403(b) Program, as highlighted in the table below:
Milestone

Milestone date/additional information

Provide Prudential with a
completed Employer Election Form

By May 31, 2022, your completed Employer
Election Form must be returned to Prudential.

Date the NC 403(b) Program will
be frozen to “new deferrals” and
new enrollments

Unless you terminate your plan or transfer
your assets sooner:
After the payroll period ending
June 30, 2022, no further contributions will
be accepted.
After June 30, 2022, employees can no
longer enroll in the NC 403(b) Program.

Participant account balance
transfers

By September 30, 2022, all money will need
to be removed from the NC 403(b) Program.
The plan termination date (for employers
terminating their plan) must be no later
than August 1, 2022.
The asset transfer date (for employers
continuing their plan) must be no later than
September 30, 2022.

Program’s discontinuance date

The NC 403(b) Program will be discontinued
on December 31, 2022.

More information and additional resources coming your way
The North Carolina Supplemental Retirement Plans and Prudential will
continue to inform you and your participants about this transition.
Resources include:
Continued outreach
Retirement Education Counselor support
Updates on the Information for Employers webpage
For more information, please visit our FAQs document.
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