ol Kbt O

STATE TREASURER OF NORTH CAROLINA

DALE R. FOLWELL, CPA

a North Carolina
Total Retirement Plans
i 401k | 457

Premigration action items

require your attention

Reminder: The NC 401(k) and NC 457 Plans’ migration to the
enhanced Empower recordkeeping platform is beginning after
market close on February 2, 2024.

Therefore, a participant won't be able to transact in their account
beginning at 4 p.m. Eastern time on February 1, 2024, through
February 6, 2024.

To follow up on last week's readiness emaill, please review the
items below and take action if necessary.

Plan ID

Your plan ID will change upon migration to Empower. Your
former Prudential plan ID(s) and your new Empower plan ID(s)
are outlined below:

Prudential Prudential sub plan name/ Empower

JETEINEJETIRID, sub plan ID plan ID

Sample Sample Sample

Important ACH/debit-funding information
If your method for funding payroll files post migration is via
Automated Clearing House (ACH/debit):

e Notify your bank that the retirement ACH/debit source will
change effective January 31, 2024.

e To set up ACH/debit, contact your bank with the new ID
shown above.

* We recommend starting this process now to adjust or establish
an ACH/debit, as many banks will require a series of test
debits that could take up to several business days to complete.

e [f you submit via check, this information is not applicable.

View participant communications

As a reminder, the NC 401(k) and NC 457 Plans have notified
participants about the upcoming migration and how to access
their accounts. Individuals without an email address on file will
receive a postcard in the mail.

Understanding your upgraded
online experience

Explore the migration call-out box on the NC 401(k)/NC 457
Plans’ website for migration resources to help you stay informed
and organized. Access migration updates.
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https://ncplans.retirepru.com/employer.html
https://ncplans.retirepru.com/_Assets/docs/nc-participant-pre-migration-postcard-t1.pdf
https://ncplans.retirepru.com/_Assets/docs/nc-participant-pre-migration-email-t1.pdf

