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Important updates about

the upcoming migration

The migration to the enhanced Empower
recordkeeping platform will begin after market
close on Friday, February 2, 2024

Here I1s an update on completed activities, a preview of
upcoming key milestones and information that will help
make your migration go as smoothly as possible.

Completed activities

» Migration kick-off webinar in June. Watch the replay.

e A Plan Service Center website security access email was
sent to select HR contacts in late December.

e Payroll packet emails containing payroll guides are being
distributed from early January through mid-Jdanuary.

Upcoming milestones

e All incoming payroll files and their respective funding must be
received by Tuesday, January 30 at 1 p.m. Eastern time In
order to be processed prior to the migration.

e Participants won't be able to make transactions in their
accounts beginning at 4 p.m. Eastern time on Thursday,
February 1, 2024, through Tuesday, February 6, 2024.

* Plan forms are changing and the last day to use the
current forms is March 8, 2024. Any outdated forms received
after March 8 will not be accepted. The NC 401(k) and
NC 457 Plans’ new forms will become available on the Plan
Service Center, Empower’s plan administration website,

post-migration.
e \Webinars:

* 1/18/24: Plan Service Center Overview webinar:
Register here.

* 1/22/24: Payroll Overview webinar: Register here.

* 2/12/24: Plan Reports webinar: Register here.

Helpful information

e Safelisting Empower email addresses helps ensure that
you and your participants receive timely migration-related
communications. See more information.

e Explore the migration call-out box on the NC 401(k)/NC 457
Plans’ website for migration resources to help you stay
informed and organized. Access migration updates.

Preview participant communications

In the coming days, Empower will notify Plan participants
about this upcoming migration change and how to prepare
their accounts. Individuals without an email address on file

will receive a postcard in the mail.

Understanding your upgraded
online experience

The NC 401(k) and NC 457 Plans (the Plans) will be upgraded to an improved online experience

During this upgrade, there will be a short period of time when you will not be able to make transactions in your account.
This begins at 4:00 p.m. Eastern time on Thursday, February 1, 2024, and lasts until Tuesday, February 6, 2024.

What you can look forward to

* Automatic account transfer — Your NC 401(k) and/or . . .
. I Confirm your persona | information
NC 457 Plan account(s), current investments, and contribution _ ,
. . . Access your account and confirm personal information

ically transfer to the new online experience.
y P (like contact details and banking information, if applicable).

Before the upgrade

. You will receive a communication once the migration
* New app — The Empower app provides on-the-go access is complete with important information about how to

to ygur NQ 401(k) a.nd/%r NC 457 P.Ia?Maccount and features re-register your NC 401(k)/NC 457 Plans’ account.
and is available for iOS® and Android ™. You must register your account after the migration.

* Expanded call center hours — Customer Care Center
representatives are available at 866-NCPlans (866-627-5267)

with additional weekday hours and new Saturday hours. North Carolina | 77,
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We look forward to helping you and your participants get the
most out of your enhanced Empower experience.

FOR PLAN SPONSOR USE ONLY.
Retirement products and services are provided by Empower Annuity Insurance Company, Hartford, CT, or its affiliates.

Empower Retirement, LLC provides the communications and recordkeeping services for the NC 401(k) and NC 457 Plans.
The investments offered to you within the NC 401(k) and NC 457 Plans are not offered by or affiliated with Empower

Retirement, LLC.

North Carolina Total Retirement Plans and the North Carolina Total Retirement Plans logo are service marks of the
North Carolina Department of State Treasurer.

"EMPOWER" and all associated logos and product names are trademarks of Empower Annuity Insurance Company
of America.

©2024 Empower Annuity Insurance Company of America. All rights reserved. RO3316256-0124



https://event.on24.com/eventRegistration/console/apollox/mainEvent?format=fhvideo1&eventuserid=305999&newTabCon=true&uimode=nextgeneration&eventid=4252273&sessionid=1&key=B6DF1BB4F2A9D430668235F04B7B1E4D&contenttype=A&eventuserid=305999&playerwidth=1000&playerheight=650&caller=previewLobby&text_language_id=en
https://event.on24.com/wcc/r/4433644/5442CA6EDAF6457EAC8EE19C15F54340
https://event.on24.com/wcc/r/4433698/9648EF24888DEFD9F60E859D9B04377C
https://event.on24.com/wcc/r/4433705/9F804E669630FF86D236967611237598
https://dcprovider.com/et/empower/Prudential/General/Safelisting%20IP%20addresses.pdf
https://ncplans.retirepru.com/employer.html

