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A Message from Treasurer Folwell
You have chosen a career to teach, protect, or
otherwise serve the citizens of North Carolina;
therefore, you are a contributing member to one of
the best-funded pensions in the country, valued at
over $114 billion as of December 31, 2020. Your
monthly contribution of 6% to the North Carolina pension, along with
employer contributions, on average 13%, and investment returns,
reaching 11% in 2020, creates a foundation for your future in
retirement. But you may need to do more to make the retirement you
envision a reality.
The North Carolina Supplemental Retirement Plans (NC 401(k) Plan,
NC 457 Plan and NC 403(b) Program) are exclusively available to public
servants like you. These plans are also recognized nationwide for low
fees and diverse, strong-performing investments and meaningful
oversight by the Board of Trustees (Board). These benefits are
available not only while you are working and actively participating, but
can continue into retirement. And, you have the option to keep your
money in the Plans for the rest of your life.
As you think about your financial future or if you are nearing
retirement, I encourage you to use the Cost Comparison documents
so you can see the impact these benefits have on your overall strategy
and savings.
By enrolling in these plans, you have made a big difference in being
“on track” for retirement. But, should you do more? Many employers
offer a matching contribution in the form of a dollar amount or a
percentage of your monthly plan savings contributions. Are you taking
advantage of the full employer match, if offered? Can you increase

your monthly savings? Did you know you can roll money into the Plans
from your outside retirement accounts? These are just a few of the
benefits available to you as a participant in the NC 401(k) Plan, NC 457
Plan, and/or the NC 403(b) Program.
I have some great news as we enter 2021! Even at the Plan level,
Department of State Treasurer, Board, and staff work with our partners
and vendors to make changes that impact costs and enhance value. A
perfect example is the recordkeeping fee reduction that comes from
the strong and efficient working relationship with Prudential, the
Plans’ recordkeeper. This decrease (from $31 to $28 per account, per
year) results in a $1 million annual savings for participants like you
through 2022.
We will continue to work to maintain value and provide resources and
tools to help you to reach the retirement you imagine. I encourage you
to do all you can to plan and prepare for retirement and work with
your employer, connect with a retirement counselor and use the tools
on the NC Plans’ website to make sure you know what is available to
you and the impact small changes can have on your future savings.
With your pension, Social Security (if applicable), and investing in the
North Carolina Supplemental Retirement Plans, your retirement dream
may be well underway. Thank you for all you do!
Sincerely,

Dale R. Folwell, CPA
State Treasurer of North Carolina
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The Plans Offer Value—and Now, Greater Cost
Savings!
The supplemental retirement plans have always offered
tremendous value. Learn more about it in this issue of
Signature Newsletter, which also highlights one of the
most innovative tools the plans offer you—the Retirement
Income Calculator (RIC).

NEWSWORTHY AND NOTEWORTHY

Rediscover the Impact the Retirement Income Calculator Can Have On Your
Retirement Planning
You may have spent a lot of time thinking about what you want to do in retirement. But have you
thought about how much your retirement dreams could cost? When planning for retirement, it
helps to use the right tools. That’s why the NC 401(k) and NC 457 Plans and the NC 403(b) Program
offer participants the Retirement Income Calculator.
What can the Retirement Income Calculator do for you?
• Create a vision for your future
• Estimate the monthly income you’ll need in retirement
• Find out if you’re saving enough to meet your retirement
income goal
• Create an action plan to get your retirement savings on
track—and keep them there
Plus, the calculator is automatically updated with your NC
401(k), NC 457 Plans and/or your NC 403(b) Program account
balances every time you log in to your account through
NCPlans.prudential.com!
Get a clearer picture of what your future could look like—and
how much you may need to save to help you achieve your
retirement income goals. Check out the Retirement Income
Calculator today!

How can you access the Retirement Income
Calculator?
Simply log in to your supplemental retirement plan account at
NCPlans.prudential.com.

NEWSWORTHY AND NOTEWORTHY

Why the Supplemental Retirement Plans Are So Valuable—and Now They Cost Less
Now, the NC 401(k) and NC 457 Plans and the NC 403(b)
Program cost less than ever! Effective Jan. 1, 2021, the annual
recordkeeping and communications fee for NC 401(k), NC 457,
and NC 403(b) participants was reduced from $31 to $28 per
plan account. This fee reduction lets even more money stay in
your account(s).

The NC 401(k) and NC 457 Plans and the NC 403(b) Program
are designed to help you achieve retirement readiness—and
here’s why they are worth the money you contribute to your
plan account(s):

FEATURE

WHAT THIS MEANS FOR YOU

Ease of investment selection

GoalMaker®, a valuable, no-extra-cost asset allocation program,
helps you choose your investment mix by answering a few simple
questions.

Thorough investment oversight

Each fund is monitored on a quarterly basis by the Supplemental
Retirement Board of Trustees.

Paying less for diverse, strong-performing investments1

When compared to similar plans, your plan’s investment options
have outperformed their peer group (after fees have been
deducted) for the past five years.2

Unique opportunities to boost your savings

You can contribute longevity payments or final payments for
vacation and bonus leave upon separation from service or
retirement.

Personalized support

Retirement Education Counselors and Participant Service
Representatives are available to assist you.

NCPlans.prudential.com

This educational website gives you account access and puts
retirement planning information at your fingertips, 24/7.

1
Source: BenchmarkDC Executive Summary for North Carolina Supplemental Retirement Plans (for the five years ending Dec. 31, 2018), CEM Benchmarking, Inc., located at myNCRetirement.com
> Governance > Boards of Trustees And Committees > Boards and Committees Meeting Archives > Supplemental Retirement Board of Trustees Meeting - 09/19/2019.
2

Past performance is not indicative of future results.

DEFINING TERMS

Rolling Money Into the Plans—Yes, YOU Can!

Consolidated into
NC 401(k)/NC 457/
NC 403(b)

Multiple
accounts

Money remains
tax-deferred

√

√

Avoid taxes and penalties

√

√

The kinds of retirement savings you can roll into the plans
includes any money you have in:

Convenience

√

• a former employer’s retirement plan;

Potentially lower cost

√

• a 401(a), 401(k), 403(a), 403(b), or 457(b) account; or

Easier to maintain proper
asset allocation
Access to NC Supplemental
Retirement Plans' investments

If you have money in different retirement plans (other than the
State of NC), rolling over your retirement savings to a single
place—your NC 401(k) and NC 457 and/or your NC 403(b)
account(s)—can make your life much easier.

• an IRA (pre-tax money only).

You can roll over your retirement savings before or
after you retire as long as you have an account balance.

√
√

For assistance with a rollover, call 866-NCPlans
(866-627-5267).

PRUDENTIAL RETIREMENT®
For the NC 403(b) Program, shares of the registered mutual funds are offered through Prudential Investment Management Services LLC (PIMS), Newark, NJ, a Prudential Financial company.
Retirement Education Counselors are registered representatives of PIMS.
GoalMaker’s model allocations are based on generally accepted financial theories that take into account the historic returns of different asset classes. Past performance of any investment does
not guarantee future results. Participants should consider their other assets, income and investments (e.g., equity in a home, Social Security benefits, individual retirement plan investments,
etc.) in addition to their interest in the plan, to the extent those items are not taken into account in the model. Participants should also periodically reassess their GoalMaker investments to
make sure their model portfolio continues to correspond to their investment objectives, risk tolerance and retirement time horizon.
Participants using the Retirement Income Calculator should consider other assets, income and investments (e.g., equity in a home, Social Security benefits, individual retirement plan investments, etc.) when assessing the adequacy of the estimated income stream as provided by this tool. The Retirement Income Calculator is hypothetical and for illustrative purposes only and is
not intended to represent performance of any specific investment, which may fluctuate. There is no assurance that retirement income objectives will be met. It is possible to lose money by
investing in securities.
North Carolina Total Retirement Plans and the North Carolina Total Retirement Plans logo are service marks of the North Carolina Department of State Treasurer.
Prudential Retirement provides the communications and recordkeeping services for the NC 401(k) and NC 457 Plans and the NC 403(b) Program. With the exception of the NC Stable Value
Fund and the NC Fixed Income Fund, the investments offered to you within the NC 401(k) and NC 457 Plans are not offered by or affiliated with Prudential Financial or any of its companies or
businesses. Prudential Retirement is a Prudential Financial business.
Retirement products and services are provided by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT or its affiliates. PRIAC is a Prudential Financial company.
© 2021 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, and the Rock symbol are service marks of Prudential Financial, Inc. and its related entities, registered
in many jurisdictions worldwide.
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